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INTRODUCTION
White Cloud Foundation was established in 2011 by
Professor Adam Scott, one of the founding fathers
of modern telehealth in Australia.  His mission was
to make mental health treatment more accessible
for people struggling with depression.

Since then, WCF has used evidence-based research
to develop, test and implement its services. WCF
worked with Queensland University of Technology
and QUT Health Clinics to conduct clinical trials
and test a model-of-care for mothers struggling
with perinatal depression and a multidisciplinary
model-of-care for people with post-traumatic stress
disorder. 

These trials resulted in the development and roll-
out of White Cloud’s Meals for Mums and Tele-
Mental Health Service. 

White Cloud Foundation is a registered charity with
Deductible Gift Recipient (DGR) status. All its
programs and services are funded through
donations, grants, sponsorship and fundraising
activities.

SO FAR
our story

2022-2023 has been a year of rapid
growth for both of White Cloud
Foundation‘s key services, Meals for
Mums and White Cloud Tele-Mental
Health.

During the COVID years, many commentators
voiced concerns that isolation and restrictions
would devastate mental health.

While there have undoubtedly been mental health
impacts from COVID, we have seen even greater
impacts from the cost-of-living and housing
affordability crisis currently hitting Australian
communities.

People are struggling to afford food and essentials
and they are struggling to find a home. This is
leading to relationship issues, family breakdowns,
people living in temporary accommodation and,
sadly, we have also witnessed an increase in
clients fleeing domestic violence situations.

This financial stress and anxiety has been a major
reason behind people seeking treatment and
support from White Cloud and, thankfully, we’ve
been able to provide it at no cost to them.

SERVICE IMPACT
Our White Cloud Tele-Mental Health Service has
been having a significant impact in catering to the
‘missing middle’. These are the Australians who
have mild to moderate symptoms of declining
mental wellbeing. They are not at crisis point, but
could get there if not treated. There is currently a
lack of services to cater for their needs.

Our Tele-Mental Health team provide not only
psychological and counselling support, but our
Social Workers assist with solving the issues that are
causing stress and anxiety by linking clients to
services and sourcing innovative solutions.  

During the year, our Meals for Mums service has
positively impacted around 2,000 families across
Queensland and Southern Tasmania by providing
them with pre-prepared, home-delivered, nutritionally
balanced meals at a time when they are adjusting to
the arrival or impending arrival of a new baby.

There has been a massive escalation in the number
of mothers being referred to this service in 2022-23,
reflecting increasing rates of perinatal depression
and/or anxiety in Australia.

Forty four percent of referrals have cited financial
stress as a factor contributing to their declining
mental health status.

By providing these mums with meals, WCF is not only
relieving a little financial stress, we are taking some
pressure off them having to prepare meals and
making sure they are getting the nutrition they need
to best care for baby.

SUPPORTER IMPACT
WCF currently receives limited Queensland
Government funding for its Meals for Mums service.  
The rest of the money needed to deliver our services
comes from community, corporate and philanthropic
support.

Everyone who has fundraised, donated, attended our
events, provided pro bono services, volunteered,
donated a prize, sponsored an activity, or provided a
grant, has made a phenomenal impact on our ability
to do what we do. We cannot thank you enough.



We will put others first, treat all patients
and each other with kindness, dignity and
respect, protect children and all other
vulnerable people, and look after each
other.

DYNAMIC

We strive for excellence and are willing to
change and adapt our services and
ourselves as and when needed and will
continuously pursue bold and better ways
to improve and exceed expectations.

INCLUSIVE

We are committed to a culture of teamwork
and collaboration, we value and recognise
the contribution of all staff and volunteers,
we respect and value each other’s
differences and are committed to equality.

INTEGRITY

We are respectful, honest, open and
transparent.

Our vision
A future where there are no
barriers to access help for
mental health and wellbeing.

Our mission
We provide easy and early access
to mental health and wellbeing
support for all Australians.

OUR VALUES
COMPASSIONATE

White Cloud 
Tele-Mental 
Health

Meals for Mums

To bed down and
stabilise service
operation post 2021
launch.
Grow service usage
and effectiveness in
Queensland.
Seek long-term
funding.

To be a Queensland-
wide service.

To be an Australia-
wide service.

Funding in place to
effectively operate
the service across
Australia.

our SERVICES
WHITE CLOUD TELE-MENTAL HEALTH:  A novel telehealth service that has removed barriers to make it as
easy as possible for people with depression and/or anxiety to receive treatment and support from a multi-
disciplinary team of mental health professionals.

MEALS FOR MUMS:  A practical service that provides nutritious, home-delivered meals to new and
expecting mothers battling perinatal depression and/or anxiety.

STEAKS WITH MATES:  A volunteer-led service where groups of men get together in a relaxed environment
for a beer, a steak and some social interaction. There is also the opportunity to talk about problems, ask for
advice and get some moral support if needed. There are several different chapters of Steaks with Mates in
different regions across southeast Queensland.

Below are the one year and five year goals for White Cloud Foundation’s two key services.

SERVICE 2022-23 GOALS FIVE-YEAR GOALS 2022-23 OUTCOMES
Clinical Advisory Group
established.
Model of Care finalised.
Clinical supervision and ongoing
training programs in place.
University relationships developed
for student placements.
Developed White Cloud Sport
program to grow awareness and
service usage.
Corporate sponsorships and
philanthropic grants obtained.
Pitched to State and Federal
Government.

Officially launched in Cairns.
Developed referral networks in new
regions - Southwest QLD, Ipswich,
Sunshine Coast & Wide Bay.
Service is now available wherever
current meal suppliers deliver
across Queensland.



WHITE CLOUD TELE-MENTAL HEALTH Launched in August 2021, White Cloud Foundation's novel Tele-Mental
Health service provides easy access to a multidisciplinary team of health
professionals delivering clinical and practical support to treat depression
and/or anxiety from multiple fronts.

The service is based on the highly successful and internationally acclaimed
Tele-Cardiac Investigations Program developed by WCF Founder and Chair
Professor Adam Scott.

White Cloud Tele-Mental Health is available to help people no matter where
they live. Being a telehealth service, it provides access to treatment for
people living in regional, rural, and remote areas of Australia where limited
mental health services are available; people living with physical disability or
psychological, social or cultural barriers to access.

Providing the White Cloud Tele-Mental Health Service to our clients is a
multidisciplinary team of mental health specialists including psychologists,
exercise scientists/physiologists, dieticians, counsellors, mental health
nurses and social workers. The team works together to develop
individualised treatment plans that address a client’s specific needs and
symptoms and arms them with strategies to better manage mental and
emotional health.

White Cloud Tele-Mental Health specialises in preventing depression and
anxiety from developing or worsening, restoring wellness and quality of life,
and building resilience for the future. 

This service is currently available free-of charge to Queenslanders over 12
years of age. Appointments are conducted via phone or video conferencing
and clients do not require a diagnosis, GP referral or Mental Health Plan to
receive treatment and support. We do not provide crisis support and clients
requiring this kind of support are provided an assisted referral to an
appropriate service.

WCF is focussed on building a financially and operationally sustainable
service, with a strong team and robust operating systems, policies and
processes. It operates under the National Safety & Quality Digital Mental
Health (NSQDMH) Standards and plans to apply for accreditation in 2023-24.

Since launching in August 2021, it has steadily gained momentum. It has
proven its effectiveness and capacity to deliver. With the right funding in
place, the service is now ready to increase its client base and the model can
be tailored as needed for different client cohorts.

received from professionals at
various hospitals, health care

providers, and community services
across Queensland.

received from people seeking
treatment and support for their

mental wellbeing.

862
calls

588
 referrals

conducted by different members of
our multidisciplinary clinical team. 

1362
appointments

by a team of clinical and non-
clinical volunteers and students.

4397
 volunteer

hours worked

started receiving treatment in
2022-23.

657
new clients



OUR KEY PEOPLE

Dr Angela White, Director of Psychology, Royal Brisbane & Women’s Hospital (Chair)
Dr Judith Piccone, Program Manager, Child & Youth Mental Health Service
Dr Angelo Contarino, Clinical Psychologist, Private Practice
Dr Vikki Knott, Clinical Psychologist, Private Practice
Stoyan Stoyanov, Data Analyst, yourtown
Heidi Sturk, Director, e-Mental Health in Practice, QUT
Dragos Ileana, Clinical Psychologist and Queensland Transcultural Mental Health Practice Leader
Melissa Whittley, Consumer Representative

The White Cloud Tele-Mental Health service is overseen and supported by a Clinical Advisory Group chaired by
White Cloud Foundation Board Member Dr Angela White BA (HONS), MCP, PHD MAPS (CLIN). Angela has over
30 years’ experience across mental health practice and research. She is currently the Director of Psychology at
Royal Brisbane and Women's Hospital and is also Chair of Mental Health for Queensland Health.

Our Clinical Advisory Group has been put in place to ensure we have robust governance, processes, and
procedures for our Tele-Mental Health Service. This team of mental health experts are continuously reviewing
our operating model and systems to make sure we meet all industry standards and providing a service that
optimises outcomes for all clients. The group are also available to support our clinical staff as needed.

Members of the Clinical Advisory Group are all volunteers and include:

Our current clinical delivery model utilises a number of volunteer clinicians and provisionally-qualified students
to conduct all client appointments. This is done under strict supervision and with the guidance of the Clinical
Advisory Group. WCF strategically developed this model as it was not only cost-effective, but provided
essential training and development pathways for the mental health workforce of the future. Our students are
generally in their final year of studies, and we currently have arrangements in place with University of
Queensland School of Psychology, Griffith University, and Southern Cross University.

Apart from the supervision provided by each university, we also provide students with access to Clinical Care
Conferencing led by Dr Helen Stallman, and peer-supervision from trained team members.  

In 2022-23, the Tele-Mental Health Service had two paid staff members - a full-time Service Manager and a
part-time Clinical Development Manager. Both of these staff members have mental health and/or clinical
backgrounds.  

OUR POINTS OF DIFFERENCE
MULTIDISCIPLINARY TREATMENT AND SUPPORT
The White Cloud Tele-Mental Health Service’s key point of difference is that it offers a multidisciplinary low
intensity approach to treatment and support of people with mild to moderate mental health concerns.

This integrated early intervention model of care was developed following clinical trials conducted with QUT in
2014-16, which determined that people responded better to psychological services if they also addressed
other factors such as diet, exercise, and social stressors.

Clients accessing the White Cloud Tele-Mental Health service are therefore afforded a holistic, individualised
program provided by a multidisciplinary team of psychologists, social workers, dietitians, exercise
physiologists/scientists, mental health nurses and counsellors.

LOW INTENSITY BRIEF INTERVENTION
According to the Productivity Commission’s Mental Health Inquiry Report 2020:

There are two key gaps in care that are particularly detrimental to mental health outcomes for a large number of
Australians — a gap in low intensity services, and a gap known as the ‘missing middle’.

The Commission’s report also highlighted the importance of a greater “focus on prevention and early
intervention — both early in life and in the development of a condition — to minimise the harm that mental
illness can cause” (Productivity Commission Inquiry Report 2020, p7).

The Commission recommended the development of a national strategy to build a comprehensive low intensity
mental health system in Australia. Unfortunately, while low intensity support is the primary need for large parts
of the population, there are currently relatively few low intensity supports available.

The White Cloud Tele-Mental Health Service is operating to fill part of this gap. The service model is based on
the work of Professor James Bennett-Levy (University of Sydney). It provides an accessible early intervention
service to people with mild to moderate depression and/or anxiety who would benefit from short term, early
intervention, and support – to prevent little problems becoming big problems!

White Cloud Tele-Mental Health’s low-intensity interventions entail brief programs of individualised therapy
(approximately six sessions) that address psychosocial and physical health issues. Support may include brief
targeted Cognitive Behavioural Therapy (CBT) and counselling, diet and exercise advice, recommendations of
other services, and tailored self-help materials.

NO BARRIERS
The Tele-Mental Health Service removes barriers to accessing early intervention treatment and support for
depression and anxiety. The WCF service is free, no diagnosis, GP referral or Mental Health Plan is required.
As all appointments are conducted via telehealth, the client can access the service without the need to travel.

Wait time for a first clinical appointment is between 24 hours and 14 days.



  REGION
% OF NEW TOTAL

CLIENTS

  Brisbane North 21.3

  Gold Coast 19.2

  Brisbane South 17.35

  Mackay/Isaac 12.79

  Ipswich & Lockyer Valley 5.0

  NQ/FNQ 4.4

  Sunshine Coast 3.8

  Wide Bay 2.1

  Central QLD 1.7

  Darling Downs 1.2

  Western QLD 0.8

  Interstate 0.3

  Norfolk Island 0.5
  Unspecified 9.6

our tele-mental health reach
White Cloud Tele-Mental Health Service clients come from all over Queensland. Regionally, clients have
come from locations such as Longreach, Charleville, Blackall, Clermont, Mackay, Moranbah, Atherton,
Proserpine and Norfolk Island during 2022-23. There have also been a handful of clients from New South
Wales and Victoria.

OUR REFERRAL NETWORK
While clients do not need a referral or Mental Health Plan to access the White Cloud Tele-Mental Health
Service, there are a number of hospitals, government community services, GPs, and other health/welfare
organisations that now regularly refer people in their care to our service. By referring these clients to the
service, they know that WCF will contact them rather than leaving it to the individuals to seek help. All
referrals are done by submitting a simple form via the WCF website. In December 2022, an online self-referral
form was also added to the WCF website. This is to provide an option for clients who don’t feel comfortable
picking up the phone, or who wish to make contact outside the Tele-Mental Health service operating hours. 

Many referrers in the network are also referrers to the WCF Meals for Mums service.  

QLD Police Service approached WCF in 2022 requesting for officers to have the ability to refer relevant
members of the public to the service. This process commenced in September 2022.

HOSPITAL REFERRALS 2021-22  2022-23

Gold Coast University Hospital 42 148

Princess Alexandra Hospital 7 4

QLD Children's Hospital 2 3

Logan Hospital 2 3

Longreach Hospital 1 0

RBWH 0 2

Redcliffe Hospital 0 1

Prince Charles Hospital 0 1

Ipswich Hospital 0 1

Gympie Hospital 0 1

Mackay Base Hospital 0 7

Bowen Hospital 0 4

Townsville Hospital 0 28

Robina Private 0 1

TOTAL 54 204

QLD GOVT SERVICES
REFERRALS

2021-22
REFERRALS

2022-23

Perinatal Wellbeing 6 19

Alcohol & Drug Service 8 73

Community Mental Health 0 5

Child Health Service 1 15

Child Safety 1 1

NQ Health to Health 0 1

QLD Police 0 162

TOTAL 16 276

OTHER
REFERRALS

2021-22
REFERRALS

2022-23

Isaac Navicare 11 34

Headspace 6 4

Lifeline 0 2

General Practitioners 0 8

Parenting Support Services 2 42

Disability Services 0 1

Welfare Services 1 15

Other 0 2

TOTAL 20 108



OUR REACH THROUGH WHITE CLOUD SPORT

SPORT

Queensland Rugby Union
Queensland Rugby League
Paddle Queensland
Basketball Queensland
Surfing Australia
Softball Queensland
Artistic Swimming Queensland
Gymnastics Queensland
Bicycle Queensland
Queensland Athletics
Netball Queensland
Australian Outriggers
Chicks Who Ride Bikes
Tennis Queensland
TOTAL

MEMBERS

65,509
84,566

950
55,000

470,000
4,500

141
52,400
14,000
13,828
64,000

TBC
6,000

11,172
842,066+

INSTAGRAM

5,619
36,500

1,000
18,000
76,800

1,924
758

7,222
5,628

11,000
7,481
1,351
6,679
8,400

188,362

FACEBOOK

8,800
73,269

5,800
22,000

182,000
8,200

206
9,400

24,000
7,500

29,000
6,400

13,000
8,400

397,975

White Cloud Foundation understands that in order for an athlete or
sportsperson to perform at their best, they need to be not only physically fit
but mentally fit. That’s why WCF developed the White Cloud Sport program
to offer state-wide and national Sporting Associations the opportunity to
form a partnership for the delivery of mental health treatment and support
service to their members, athletes, support staff, admin, volunteers and
family members.

WCF commenced building partnerships with sporting associations in late
2021 as a way of promoting its Tele-Mental Health service direct to the
community, without the need of spending hard-earned fundraising dollars on
marketing. Statewide and national sporting organisations were strategically
chosen because of their wide reach, including into regional, rural and remote
areas. 

WCF grew this program substantially in 2022-23, finishing the year with 14
partnerships in place and a program sponsor, Tangalooma Island Resort.   

The potential reach for getting the message out about our Tele-Mental
Health service through these sporting associations is outlined in the table
below.

White Cloud Sport program 
proudly sponsored by:

Member numbers for many organisations are an approximate only and don’t always include staff, volunteers
and family members. The social media figures above are for the association's main page only. Individual clubs
and/or affiliates may also share White Cloud content on their pages. There are too many of those to list and
quantify!

OUR SPORTING PARTNERS



Understandably with l imited providers, long wait t imes and out of pocket expenses, it  has
been chal lenging being able to recommend mental health services to our cl ients whom are not
acutely unwell  but sti l l  require mental health support within Mackay. Since a col league sent
an email  out with White Cloud detai ls I have been referring our cl ients on to these services
and as a result our cl ients have been able to have support for their mental health, with several
of these cl ients reporting that they have found White Cloud staff to be supportive, helpful and
understanding. 

One particular cl ient reported that a conversation he had with a cl in ician from White Cloud
over the weekend empowered him to think differently about his current situation, result ing in
him being proactive during the week (engaging with a job provider & seeking alternative
accommodation). Another cl ient had reported that she felt l istened too and heard and that
her feel ings were val idated. One of our cl ients has also been part of the mums and bubs
program and reported how grateful she was for the meals that were del ivered and the support
from White Cloud. 

Testimonial

Not only has the feedback from the cl ients been
posit ive, but as a cl inician the referral process is
quick and easy, the communication is fantastic and the
abil ity to provide extra support to our cl ients has been
wonderful and real ly helps in providing that hol ist ic
care by al lowing our cl ients to feel supported
throughout their journey. 

Again thank you so much for your ongoing support.

Kelea Wyatt
Clinical Nurse
Mackay Mental Health, Alcohol 
& Other Drugs Service
Mackay Hospital and Health Service

CLIENTS FEEL
LISTENED TO

WCF STAFF ARE 
SUPPORTIVE
HELPFUL
UNDERSTANDING

EMPOWERED

OUR TELE-MENTAL HEALTH SUPPORTERS



MEALS FOR MUMS White Cloud Foundation recognises that mothers are often the backbone
of the community and their household. If a mother is experiencing
mental health issues, then the wider family unit can feel the impact.
Helping mothers strengthens the entire community. A strong mother is
also vital to the healthy, emotional, physical and behavioural
development of their new born child.

Meals for Mums, which is believed to be the only service of its kind
in Australia, is designed to provide practical support to mums
suffering or at risk of developing Perinatal Depression. The service
provides these new or expecting mothers with 14 healthy, home-
delivered meals. These meals both nutritionally support the mother
as well alleviate the stress of having to prepare food for not just
herself, but other members of the family.

To receive meals, mothers must be referred to the service by their
hospital or other health care/welfare provider. In 2022-23, WCF had over
135 referral partners including 30 major hospitals.

The service was launched into the northern suburbs of Brisbane in late
2016 (through Royal Brisbane and Women's Hospital) and expanded into
southern Tasmania in 2018.

The service saw major expansion across regional Queensland in 2021-
22, thanks to a grant from Queensland Health and a number of
corporate sponsorships.  

This expansion continued in 2022-23 with an official launch held in
Cairns, and new regions added including the Sunshine Coast, Wide Bay,
and South West Queensland (Charleville and Roma).  

With the expanded geographic reach, and the increased rates of
perinatal depression and/or anxiety related to rising cost of living,
referrals to Meals for Mums increased by 73.3% from 1,526 in 2021-22
to 2,644 in 2022-23. In 2022-23, the service also supported an additional
804 mothers and their families, and supplied an additional 14,471 meals
compared to 2021-22.

Queensland Health has recognised the value of the service and has
committed to three years of recurrent funding for Meals for Mums in
Brisbane and the Gold Coast. This funding commenced on 1 July 2022.  

of 14 meals each made across
Queensland and Southern

Tasmania.

 received from hospitals, health
care providers, and community

services across Queensland and
southern Tasmania.

2644
referrals

2324
 deliveries

were provided to nourish mums
and their families.

32566
 meals

of all recorded births in
Queensland in 2022 received

Meals for Mums support.

3.3%

with mums struggling with perinatal
depression helped. In certain
circumstances, some families

received two or more deliveries.

1969
families



51% had a lack of practical support around them.
44% were dealing with financial pressures/ stress.
26% were isolated, away from friends, family, loved ones.
22% were having relationship issues or their relationship had broken down.
13% underwent a traumatic birth.
10% delivered their baby prematurely.

Of all referrals received in 2022-23, the referrer (generally a midwife, social worker or other professional involved
in the mother’s healthcare or welfare), cited the following as factors contributing to their perinatal
depression/anxiety. Note that most mothers have multiple contributing factors.

Referrals Deliveries Mums helped

2019-20 2020-21 2021-22 2022-23
0

500

1,000

1,500

2,000

2,500

3,000

Increase in number of
mothers and their families

who received meals in
2022-23 compared to

2019-20.

Increase in referrals since
2019-20.

450%

When it first launched in 2016, the Meals for Mums service was primarily available through the Royal Brisbane &
Women’s Hospital (RBWH) to mothers in the northern suburbs of Brisbane. Following some changes to the
service, most notably moving from two deliveries of 10 meals to each mother to one delivery of 14 meals to save
on delivery costs, WCF started to expand the service across Queensland. Geographic expansion, however, was
not the only factor contributing to the growth of the service. Demand/referrals noticeably started to increase
during COVID as this was placing stress on mothers and increasing rates of perinatal depression and/or anxiety.  
In early 2022, the cost of living crisis kicked in. This has had an even greater impact on the mental health of new
and pregnant mothers. Since this time, WCF have also noted an increase in mothers being referred who are living
in temporary accommodation (hotel rooms, shelters, couch surfing) and mothers impacted by domestic violence.

MEALS FOR MUMS GROWTH

403%
SUPPORTING FIRST NATIONS MOTHERS
White Cloud Foundation has developed strong relationships with Aboriginal
and Torres Strait Islander maternity services and other parenting support
services across Queensland. Many of these services are hospital-based and
include Ngarrama (RBWH, Redcliffe Hospital and Caboolture Hospital),
Waijungbah Jarjums (Gold Coast University Hospital), and Boomagam
(Toowoomba Hospital). WCF also regularly received referrals from
organisation such as the Institute for Urban Indigenous Health.  

of all mothers referred to
the service in 2022-23

identified as a First
Nations people.

20%
 referrals of First Nations
mothers were received in

2022-23.

419

our MEALS FOR MUMS regional spread

    Brisbane North 750 1177 56.9 621 964 55.2
    Brisbane South 139 299 115.1 146 307 110.3
    Gold Coast 385 616 60 318 527 65.8
    Ipswich & Lockyer Valley 6 21 250 17 37 117.6
    Townsville 49 105 114.3 38 88 131.6

    Darling Downs 81 129 59.3 66 113 71.2

    Mackay & Isaac Region 29 30 3.4 23 27 22.7

    Central QLD 59 162 174.6 43 159 269.8

    Sunshine Coast 0 26 n/a 1 28 2700

    Cairns 0 24 n/a 0 23 n/a

    Wide Bay 0 2 n/a 0 4 n/a

    Southwest QLD 0 3 n/a 0 1 n/a

    Southern Tasmania 28 50 78.6 26 44 69.2

    NSW 0 0 n/a 0 2 n/a

    TOTAL 1526 2644 73.3 1299 2324 78.9

REGION REFERRALS
      2021-22            2022-23              %

DELIVERIES
   2021-22          2022-23            %



CLIENT & REFERRER FEEDBACK

Thank you so much. You have taken 
so much stress off my shoulders. 

Raihanna, Mum, Griffin 

We often see families at their most vulnerable; with mothers struggling to attend
to her own needs. Having 14 fresh nutritious meals home delivered to mothers is

critical in increasing that support to buffer the challenges of new parenthood.
It would be a great loss to mothers and the community if we ever lost this service!

Niccy Sogiannis
Clinical Nurse, Child Health Service Brisbane

This service has been phenomenal
for women struggling through

additional stressors, as well as usual
stressors, associated with

pregnancy and the postpartum
period. You have been so prompt,

efficient and caring in your
responses to our demands. And on
top of this, our women provide such

good feedback on the meals you
provide. I appreciate every single
meal you have provided to all of my

antenatal patients.
 Carla Simpson

Social Worker, RBWH

Thank you for supporting our women! 
We service some of the most high-
risk women on the Gold Coast and
the fact they can have this option to
look after themselves pre and post
pregnancy takes a lot of pressure

off the family. 
Without this service in some cases,

our women wouldn’t have the
benefits of healthy nutritious meals

to help feed baby. 
Thanks Meals for Mum ‘WE LOVE

YOU’ 
Amarlee Kelly 

Advance Health Worker 
Waijungbah Jarjums 

Gold Coast University Hospital 

Thank you so much. Cooking for
myself hasn’t really been

happening unfortunately. So I am
very grateful. 

Chrystal Sheasby, Mum,
Townsville 

I just wanted to confirm that the
meals arrived. Thank you so much!! It

has already made the world of
difference this week.  

Nikita, Elimbah

What a great program to offer to
new mums. We had a traumatic
birth and a rough start so we’re

still finding our feet at home. This
kind of support is really helpful. 

Jillian, Mum, Kallangur 

I just wanted to message and say thank you so much for the meals.
Since coming out of hospital again they have really helped me with

making sure I’m eating enough whilst focusing on bub and recovering too.
Thank you so much! 

Alexis, Mum, Highland Park 

OUR MEALS FOR MUMS SUPPORTERS



steaks with mates Steaks with Mates is a volunteer-led program that offers social
interaction and peer support for men battling depression and anxiety.

Each Steaks with Mates group consists of trusted, like-minded friends,
friends-of-friends and business associates, who get together each
month at a local pub for a steak, a beer, and a chat.

The program was started by Ossie Niksch, who still leads the core
Steaks with Mates group that meets on the first Tuesday of every
month. For the bulk of 2022-23, these catchups were at Brisbane’s Story
Bridge Hotel before moving to the Breakfast Creek Hotel in July 2023.

There is another chapter that meets on the third Wednesday of each
month at the Eatons Hill Hotel led by Eric Cheshire and, for a short
period, there was a Southside chapter that met at Fitzy’s Loganholme.

Another Brisbane CBD group, led by David Hertweck, met bi-monthly at
different locations including the Story Bridge and Port Office Hotel.  
This group merged with the core group in late 2022-23.

Members of Steaks with Mates are also active supporters of White
Cloud’s various fundraising events and activities.

at different locations around
Southeast Queensland.

 who have officially joined the
Steaks with Mates community.

375
members

23
 catchups held

 attended catchups in 2022-23

600
 mates

between blokes of different
ages and backgrounds, all

supporting each other.

by all the mates attending catchups
during the year.

500
steaks eaten

countless
conversations



DONATIONS
White Cloud Foundation sincerely thanks all
individuals and businesses that made a donation
during 2022-23, whether it was a direct donation or
a donation in support of a hero fundraiser
participating in a challenge or WCF event.  

events
Our events are not only important for the money
they raise but for the social connection and
awareness of our services that each one generates.

WCF’s events range from fun runs and abseiling
down cliffs to corporate lunches and paddling
along the Brisbane River. 

The Boardies & Bubbles Lunches are our
cornerstone event, held at various locations across
Queensland each year and culminating with the
flagship lunch on the beach at Tangalooma Resort.
In 2022-23, Boardies & Bubbles Lunches were held
in Brisbane (7 October 2022), Toowoomba (11
November 2022), Townsville (5 May 2023), Gold
Coast (16 June 2023) and the big event at
Tangalooma (17 March 2023). 

Other annual events held throughout the year
included the Paddle to Battle Depression, Leaping
Lads and Leaping Ladies.
 
WCF would like to thank all the businesses and
individuals that supported our events throughout
the year. Whether you sponsored an event, bought
tickets, registered to participate, raised money
online, donated a prize for an auction or raffle,
volunteered, or just showed up to watch, we are
truly grateful to the difference you've made to help
WCF provide its services for people struggling with
depression and anxiety.

 

our fundraising

Chew The Fat Long Lunch, 13 October 2022
Fight for a Cause, 1 December 2022
Barons Moto Club Car Show, 14 January 2023
Port Hacking Outrigger Charity Event, 26 February
2023
Grit & Grip Fitness Open Day, 11 March 2023
Bennett & Philp Beach Bowl, 13 February 2023
50/50 Raffle, QLD Reds Mental Health Round, 31
March 2023
Tide Manly Meals for Mums Dinner, 20 April 2023
HBF Insurance staff raffle, March 2023
Jonah Edelman Bar Mitzvah, April/May 2023
Dr Tom Wright Memorial High Tea, 21 May 2023
AOCRA National Marathon Championships, 26-28
May 2023

GRANTS & sponsorships
WCF was the grateful recipient of a number of
philanthropic grants throughout the year from entities
such a James Frizelle Charitable Foundation,
Queensland Community Foundation, and the Apex
Foundation. Recurrent three year funding from
Queensland Health also commenced for the Meals for
Mums service in Brisbane and the Gold Coast.

We are extremely grateful to all the corporates who
have sponsored our services and fundraising events. 
 

BENEFICIARY EVENTS
WCF truly appreciates all the individuals and
organisations who choose to name our foundation as
the beneficiary or charity partner for their fundraising
events and activities.

In 2022-23, WCF was honoured to be beneficiary or
charity partner of:

OUR EVENT SPONSORS



    Date Subject/Headline Media Info
10 Oct 2022 Leaping Lads event SENQ Radio, Mornings with

Ben Davis
Adam Scott interviewed to
talk about mental health and
the upcoming Leaping Lads
event being held during QLD
Mental Health Week.

22 Mar 2023 Meals for Mums Miracle
Program Now Available in
Cairns

Connect FNQ WCF services launch in
Cairns.

23 Mar 2023 Meals for Mums launches in
Cairns

Cairns Post WCF services launch in
Cairns

5 Apr 2023 Boost for struggling mums Cairns Local News WCF services launch in
Cairns

13 May 2023 Practical support is crucial:  
Meals for Mums expands

CQ Today Story generated by regional
sponsor Bravus, promoting
Meals for Mums growth in
Central Queensland.

IN THE MEDIA
White Cloud Foundation received positive local, state and national media coverage during 2022-23,  
below is a summary of coverage received across television, press and radio.

Cairns Post
23 March 2023



GOVERNANCE
White Cloud Foundation is a charity registered with the Australian Charities and Not-for-profits
Commission (ACNC) and has Deductible Gift Recipient (DGR) status. All its programs and
services are funded through donations, grants, sponsorship and fundraising activities.

WCF is governed by a voluntary Board which met monthly during 2022-23. This Board is Chaired by
WCF Founder, Professor Adam Scott. All Board members are required to have a Director’s ID and Blue
Card.

WCF’s Financial Statements are externally audited each year. An AGM is also held each year.

WCF operates under a range of policies and procedures designed to ensure best practice in all areas of
the business. A Risk Register is also in place to ensure all risks are identified and strategies to manage
them are in place should they arise.

WCF has also developed a corpus of funds that it plans to maintain and grow in order to ensure the
future sustainability of the Foundation.

CLINICAL GOVERNANCE
All clinical operations of the White Cloud Tele-Mental Health service are led and overseen by the
Clinical Advisory Group. This is a volunteer committee which meets once a month on average to review
policies, procedures and other matters. Members of the committee are also available as needed to
provide advice and direction of individual patient concerns.

The White Cloud Tele-Mental Health service operates in line with the National Safety and Quality Digital
Mental Health (NSQDMH) Standards and aims to achieve accreditation under the Australian Health
Service Safety and Quality Accreditation (AHSSQA) Scheme in early 2024.

OUR BOARD

CHAIR & FOUNDER

P R O F  A D A M  S C O T T C H R I S  S T A P L E S K A T  H O R N B U C K L EP A U L  B I N I

D R  A N G E L A  W H I T EN I K K I  M O L L O Y N I C K  C R A N G

No Board members resigned in the 202-23
financial year and no new members joined.

Adam Scott continued in the role as Chair and
Chris Staples remained responsible for managing
the Foundation's finances. Angela White continued
in the role of Chair for the White Cloud Clinical
Advisory Group. 

All Board positions are voluntary.

The Board met monthly with the exception of
December 2022 and June 2023. The AGM was held
on 9 November 2022.

    BOARD MEMBER
MEETINGS ATTENDED
(10 MEETINGS HELD)

    Adam Scott 10

    Chris Staples 10

    Paul Bini 9

    Kat Hornbuckle 6

    Nikki Molloy 8

    Angela White 10

    Nick Crang 8



P O  B O X  1 1 6 3 ,  M I L T O N ,  Q L D ,  4 0 6 4
0 7  3 0 6 5  9 8 5 5   |   I N F O @ W H I T E C L O U D F O U N D A T I O N . O R G

W W W . W H I T E C L O U D F O U N D A T I O N . O R G

A B N   9 9  1 5 0  5 1 1  5 6 9


